MANAGEMENT SYSTEMS GCQ CERTIFICATIONS INDIALLP
Quality Policy

GCQ Certifications India LLP is committed to establish itself as an independent international
provider of certification services for 1S09001:2015, 1S014001:2015, 1S045001:2018 &
1S022000:2018 Management systems and comply with all legal requirements of Government of
India and other local bodies or other countries where such certification services are provided. GCQ
Certifications India LLP interpret all the applicable statutory and regulatory requirements and
initiate immediate action for compliance.

GCQ Certifications India LLP confirm its assessment specifically to the scope of certification
granted. While providing certification services as a primary requirement, the company pledges
to adopt and administer absolute non-discriminatory policies. The Directors and Managers
involved in the operations of the company display a high degree of independence and impartiality
in their approach to maintaining the highest level of integrity. The company stands committed
to using professionals for provision of its services and integrating experience with competence
that would enhance the credibility of the service. The company is dedicated to creating for itself
an image in the market as a provider of value-added certification services.

The Quality Policy understood, implemented, and maintained at all levels in the organization
considering the following focus areas:

«Aim to enhance Customer Satisfaction.

eFull Compliance with Impartiality, Customer complaint and Appeal.

eOperational Compliance

«Client Retention

The management of the GCQ Certifications India LLP stands committed to provide adequate
resources for the successful realization/achievement of the company objectives. This Policy &
Objectives document is reviewed every year during Management Review Meeting and re-issued
for implementation by an executive order of the Director.
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